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When returning home from

Please be aware that if you are a client through Social Services and you are admitted to

hospital, we must have confirmation from the Hospital team first, before restarting your
care.
We are not allowed to take confirmation from ANYONE but the Hospital team or So-
cial Services team at Customer First.
There has been some recent confusion from clients and/or clients Next of Kin regard-
ing this. Although this may seem long winded, Primary Homecare has to follow this pro-
cedure so that all clients receive care when returning home from hospital.
Saving the out of hours emergency phone number for Primary Homecare is advised if
yourself or a service user is admitted to hospital so we are aware.

AreaCo-or di nat a
: If you need to speak to a
Co-ordinator about your care, here 5w
: a list of areas each Gordinator  co-:
: vers so you can speak directly to t

Co-ordinator for your area.

Nicola Cook i Claydon &
Barham, Great Blakenham, Baylhai
Needham Market, Stowmarket. :

Ipswich (including Chantry, Gainsbar}
ough, Rushmere St Andrew, Baylham and Barham Care Centres

Whitehouse, Whitton) Bramford : [Bookings can still be placed for permanent[care,
’ " i |respite care and day care.

:[Come and visit Bayl hlam
- |centre, day care starts at 10.30&B0pm

: Sophie Mundy i Felixstowe, Wals including Iu.nch from.onE/ZO -
: ton, Trimley St Mary and Trimley If your family are going on holiday Baylham -
: St Martin. : |Care Centre can accommodate_your needs|with
: [short term respite or even a holiday break.
: | There is a designated room at Baylham Care
: |Centre just for respite and holiday periods. You
: [will need to book in advance to make sure that
: |the dates you require are available.

Coordinator For more information please &slylham Care
: |Centre on 01473 830267 or Barham Care

Centre on 01473 830247

Sproughton.

Toni Drury o Assessment
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Wh a't a carer wi | | do | n

If a carer finds a client on the floor, it is company policy that they follo
this procedure.

1. Call 999
2. Call the office or out of hours

The office or out of hours will then contact the clients Next of Kin.

The same procedure will be followed if there are any medication errorq or
concerns.

If anyone would like to discuss this further please contact the office.

Please allow time for your carer to arrive.
Unfortunately we cannot predict the weather, traffic
or if there is an emergency at another client.Your
carer will do their best to get to you when expected
but if they are running late they can call the office O&
out of hours who can then inform you of this.We re-
ly on the carers to do this, otherwise we cannot let anyone know

of the change of the visit time.
If a carer goes off sick at short notice, we will do our very best tc
get another carer out to you as soon as we can but may not be

able to inform you.
If you wish to cancel a visit or are going away on holiday/ respite

please let the office know as soon as possible.

N

Any visits that are not cancelled with 24 hours notice will still be
charged.
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Ti mes of Visits

Just a reminder of Primary
q Morning visits are betweenam- 11.00am

1 Lunch visits are betweehl.45am- 2.30pm

1 Tea visits are betweeRd.30pm - 6pm

1 Evening visits are betweémm - 10pm

If you have an appointment i.e. Doctors, hospital, dentist ar
need a specific time, please call the office as soon as poss

for this to be arranged.
We do try to keep visits at a regular time every day but as you can

appreciate due to staff sickness and staff holiday this cannot always happen.

If you have still not received a visit before 10.30am for morning visits, 2pm for lunch visits
5.30pm for tea visits and 9.30pm for evening visits please call the office-oalDsp we can let

you know what time the carer will be arriving.

As you know we send out weekly timesheets, please be aware that these times are
just GUIDELINES for your visits. The carers may arrive earlier or later than
scheduled, if this does happen please do not turn them away or make them wait as

they do have other clients to visit.

The office is open MondayFriday from 9am 5pm and you can contact us @ri473 833533,

The On-callEmergency Phone is on from 7am9am and 5pm 10 pm Monday to Friday anc
7am- 10pm Saturday, Sunday and Bank Holidays.
Please remember this is for emergencies only and anything other than an
emergency can be dealt with at the office.

The number to contact i97793 487443 The On -call team also work out in the
community so may be working when you have tried to call. If there is no answer
please leave a message and a member of the On -call team will get back to you as

soon as possible.

If you feel that you or a family member needs extra time during their visits, needs an extra
during the day or would like to permanently cancel visitsléss you are privately fuhgézhse
call Customer First ord808 800 4005. Unfortunately Primary Homecare can not arrange a

extra funding for Social Services funded packages.

If you would like to have an extra visit or cleaning, shopping, laundry, gardening,
accompanying, sit -in services, reablement services, sleep in and waking nights,

please call the office so we can arrange this and inform you of prices.

visit

ny
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Living with Hay Fever

Hay fever, also known as seasonal allergic rhinitis, affects one

in four people in the UK and is mainly caused by grass pollen. Hay fever
is a type of allergy. It happens when your body makes antibodies in re-
sponse to certain triggers, such aspollen. The charity Allergy UK esti-
mates that nearly 18 million people have hay fever in the UK. It's most
common in children, particularly teenagers, but you can develop hay

fever at any age.

In Britain, hay feveis mainly caused by grass pollen. Around 95% of hay fever sufferers are allergic to grass
pollen. Tree pollen canause hay fever todAround a quarter of hay fever sufferers are allergic to tree pollen.

Mould spores and weed pollen can also trigger symptoms.

This is because your body sees these pollers geat, so your hay fever symptoms are caused by your immune
system attempting to prevent the spread of what it mistakenly thinks is a harmful organism. The time of year

whenyou begin to experience hay fever symptoms depends on the types of paliére allergic to.

Trees release their pollen in March to early May, while grasses release polteitate May toearly August.
Weeds and certain shrubs release their polleate summer. The hay fever season can therefore last
from March to October. Avoiding exposure to pollen is the best way to reduce the allergic sympabimesy

fever:

Keep windows shut at night and first thing in the morning.
Stay indoors when the pollen count is high (between 50 and 150).
Wear wraparound sunglasses.

Put somepetroleum jelly(Vaseline) or another nasal blocker just inside your nostaltrap some of the
pollen.

Don't mow the grasor sit in fields or large areas of grass.
Wash your hands and face regularly.

Avoid exposure to other allergens, such as pet fur, environmental irritants, insect sprays or tobacco smoke.
Antihistamines are the usual treatment for theain symptoms, such as itchy, watery eyes and a runny nose, while
steroid nasal sprays are the main treatment for a stuffy nose. Your pharmacist can help advise you on which

treatment is best for you.

= =4 = = =4 =4 =4

As with most allergies, the best way to control hay fevetoisvoid thetriggers.But it's difficult to avoid pollen,
particularly during thesummer.

Grass, trees and

i weeds release
millions of pollen
grains into the air.

e g

A

On warm days
with little breeze,

.| the pollen can
build up in the air.




Issue 34 Pages N

Hope' i's the thdng with fe
That perchesd in the sopoul
And sings the tunedwithout
And nevedatsalpls

wedeithe stthéi Gahé&ar d

S
And sore must obe the stor
That could abash the little Bir
That kept so0d many warm
| " ve heard it ion the chill est |
And on the s®Brangest Sea
Yet , never, i n Extremity,

It askedodaf cMemb
Emily Dickinson dHope Is The Thing With Feathers

Gardeners corner

JUlW\/ater plants thoroughly once or twice a week rather than little and oftethis encourages plants to put down roots
in search of water rather than coming up to the surface. Remember, though, that containers and hanging baskets need wa-
tering every day and sometimes even twice a day if it is hot and windy.

For recently planted large shrubs or trees, leave a hose trickling around the base for an hour. The same goes for established
plants in very dry periods pay particular attention to camellias, rhododendrons, azaleas and hydrangeas which will abort
next seasonds flowers if they get too dry. Mul ch arogund

are best watered with a trickle hose (a length of old hose punctured with little holes) left running for an hour or so.

Ensure trees or shrubs planted in the last couple of years on lawns or in areas of rough grass have a circle of clear earth
around them- this must be kept clear or grass will prevent essential moisture getting through. Mulching with bark or com-

post will help.

Water is a precious commodityinstigate good practices such as using kitchen and bath water (as long as it is neither|too
dirty, greasy nor full of detergent) for watering, collect rainwater in butts (available from the centre) and investigate way
recycle water for your irrigation. Avoid using tap water for lirhating plants such as camellias, rhododendrons and azaleas

- they will not thank you for it!

The key to successful planting, whether it be a shrub, tree, perennial or bedding plant is to water in well. Soak the rootbal
in a bucket until no air bubbles come to the surface, dig the planting hole, fill with water and allow to drain awayhélage t
plant in the hole, fill with soil, firm gently and water well with a watering-céuis will give the plant a huge advantagerov

one planted with a dry rootball in a dry hole and watered only on the surface.

Hoe beds and borders to get rid of annual weeds, | ike bi
ground elder and the like with systemic weed killer painted onto the leaves and trail tips of bindweed into jam jars full of
the same. Remember systemic weed killers are indiscrimi

do this, at least cut the culprits down to prevent them from setting seed.

Source: Wyevale Garden Centres
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Medication Instructions
Al | medi cation must be in Bil i s
from the phar macy.
Carers are NOT allowed to nli st
medi cati on unl ess i n bl i st he
packaging t hat has been by
phar maci st .
Anti biotics must al so be in hior i
Pack or the original packaging that has been
mar ked by a pharmaci st.
Your pharmacy wil |l be able to do this for you
| f your medi cation changes please report it t
possible so we can update your <care plan and
Pl ease make it easier for everybody by knowing
ication, so that no medication is missed. This can then be added to the care plan.

This mont hds recipe i s

Ingredients
1 500g new or salad potatoes, cut into %2 cm

slices

1 tbsp balsamic vinegar

3 tbsp extra virgin olive oil
100g baby spinach

4 cooked chicken breasts, sliced (4009)

= =4 4 -—a -

100g cherry tomatoes, halved

Met hod

1. Place the potatoes in a pan, cover with water and bring to the boil. Cook {6r 4
minutes then drain and toss in 2 tbsp oil.

2. Fry potatoes in a frying pan for5mins until soft and golden. (This may need to be
done in 2 batches).

3. Add the vinegar, remaining oil and spinach and cook for a few moments until slightly
wilted. Stir in the chicken and tomatoes then serve.
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What's going on in July and August 2016

Saturday 9th and Sunday 10th July

Trimley Carnival

This years &RuheemeBriistQurerina &
Counbry

The Trimley Carnival c ommi

to staging a two day event

wi || see the traditional

through both villages plus e

everyone on the events field.

enjoy the following

On The Field

Various Displ ays

Fairground Attractions

BBQ

Refreshments

Many side trade/craft & charity stalls

Sumo Wrestling Area

Di sco Music by Trance Mobile Disco

The procession wil!/l be as with al/l previous
Trimley St Mary at 1.00pm joining the High
Martin, for approx 2.00pm.

Saturday 23rd and Sunday 24th July

Ji mmyodés Harvest Festival

Ji mmy Harvest Festival ofs Sanusaagreusa l& Beer
celebration of great | ive music, delicious food
family fun

Saturday

Opens: 11amCloses: 11pm

Sunday

Opens: 11amCloses: 10:30pm
The Gar den, Chipolata Kiddés Zone, Science & Nat

concessions close at 6pnThe Main Stage Arena will be open until 11pm (sat) and 10:30pm (sun).
Tickets available online at www.jimmysfestival.co.uk/tickets

Adult tickets start at £25 (Plus booking fee)

Child tickets start at £17.50 (Plus booking fee)

Camping tickets, family tickets, 2 day tickets and upgrade tickets are available.

o
QD @D
~ A

U r e
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